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Solution Selling

Business Challenges

A Geographical redundancy not supported
A Upgrade is time-consuming
A Frequent security updates

A Support for high-availability over WAN
A Appliance model

| Business Value

A Improve resiliency and increase uptime
A Appliance model provides better security

A Appliance model facilitates upgrades and reduces
downtime
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.
Release 8.0 Overview

New Features

 Move from Windows to Appliance Model (Same as
UCM)

« Supportfor High Availability over the WAN

« Additional Localization

« WFO Enhancements

« Supportfor new Cisco IP Phone 89XX, 99XX

» All components will follow UC release numbering (e.g
CAD, CR/QM/AQM - WFMin CCX 8.5)

« Serviceability Pages (Control Center, Trace
Configuration) have been movedto CCX Serviceability

Total Cost of Ownership

* Improvements to events & alarms for better clarity and
consistency

« Support for Analysis Manager as the single point of
diagnostics/tracing interface for all VTG products

« Simplification of Daylight Savings Time updates
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